Training Recommendation

Customer Name: Delonte Johnson State ID: 415180
Career Employment Goals: IT CompTIA A+

Is the training directly related to employment goals? X Yes No

Is this training directly related to previous employment? Yes X No

Will this training program be a career change? Yes X No

Employability outlook after training: Satisfactory Very Good X Excellent

Training Justification Narrative:

Mr. Johnson came into the American Job Center N.W. primarily for training services. His
employment history has not been in the Information and Technology; but he wishes to pursue
the IT career, and get skills to the Information Technology field. After researching DOES training
vendors and training options he would like to attend the Constituent Services Worldwide
(CSW).The courses he is interested in taking are the CompTIA A+ Certification. Mr. Johnson has
a GED Diploma; customer passed the CASAS test to be able to take the training. He has
expressed an interest in attending the Constituent Services Warldwide (CSW). As his case
manager, I believe he has both the capacity and competency to successfully complete this
program and obtain the subsequent certification. Based on information obtained from Mr.
Johnson during counseling sessions, he has no barriers that would prevent his from successfully
completing training. I therefore recommend that Mr. Johnson be allowed to attend training at
the Constituent Services Worldwide (CSW).
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